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Customer Intelligence Profile
One profile per account or segment. Combine firmographic, technographic, behavioral, and intent data with feedback metrics.
Profile
	FIELD
	YOUR DATA

	Account / segment name
	

	Firmographics (size, industry, region)
	e.g. 200-500 staff, retail, DACH

	Technographics (stack in use)
	e.g. Salesforce + BigQuery

	Decision makers and roles
	


Behavior
	FIELD
	YOUR DATA

	Behavioral data (visits, usage, searches)
	e.g. pricing page 4x in 30 days

	Transactional data (frequency, order value)
	

	Intent signals (research activity)
	e.g. comparing category vendors


Feedback
	FIELD
	YOUR DATA

	NPS / customer satisfaction
	

	Recent feedback themes
	

	Churn risk signals
	


Actions
	FIELD
	YOUR DATA

	High-value? (fit x intent)
	

	Next step, owner, date
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