MI  MARKET INTELLIGENCE TOOLS   ·   marketintelligencetools.com/templates/

Objection-Handling Battlecard
Quick-reference responses for sales calls. One row per objection; keep responses under 30 seconds spoken.
Competitor: ______________________    Owner: ______________________    Last updated: ____________
Pricing objections
	OBJECTION
	FACT
	IMPACT
	ACT

	e.g. 'Your rival quoted 30% less'
	e.g. Their quote excludes onboarding & support tier
	e.g. Total year-one cost lands within 5%
	e.g. Offer to price-match scope line by line

	
	
	
	

	
	
	
	


Feature objections
	OBJECTION
	FACT
	IMPACT
	ACT

	
	
	
	

	
	
	
	

	
	
	
	


Trust and switching objections
	OBJECTION
	FACT
	IMPACT
	ACT

	
	
	
	

	
	
	
	


Escalation
If an objection repeats across three or more calls, log it here and route it to product marketing for a standing answer.
	RECURRING OBJECTION
	ROUTED TO
	DATE
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